
ORTHODONTIC PRODUCTS  /  April-May 2019 orthodonticproductsonline.com42 

Focus  On

PRACTICE-MANAGEMENT SOFTWARE
In

fo
rm

at
ion

 in
 th

is 
gu

id
e 

ba
se

d 
on

 d
at

a 
su

bm
itt

ed
 b

y p
ro

du
ct

 m
an

uf
ac

tu
re

rs
. O

rth
od

on
tic

 P
ro

du
ct

s 
st

riv
es

 fo
r a

cc
ur

ac
y i

n 
al

l d
at

a 
bu

t c
an

no
t b

e 
he

ld
 re

sp
on

sib
le 

fo
r c

la
im

s 
m

ad
e 

by
 m

an
uf

ac
tu

re
rs

.

Carestream  
Dental
carestreamdental.com
(800) 944-6365

Dolphin Imaging &  
Management Solutions
dolphinimaging.com
(800) 548-7241

New Horizons  
Software Inc
nhsoftware.com
(800) 543-5999

Product name CS OrthoTrac, CS OrthoTrac Cloud Dolphin OrthoExec

Platform Windows, Mac for workstations Mac, Windows Windows, cloud

Hardware requirements Contact company Contact company Contact company

Cost of the software Contact company Varies Contact company

Length and cost of service 
and support agreements Contact company Annual contract. Fees determined 

by software. Varies

Cost to convert data from  
legacy software Contact company Varies $0 to $1,600

Cost to support multiple  
locations Contact company Included in support fees Varies

Software compatibility Virtually everything Windows 7 or later; Server 2008 
R2 or greater.

Twain devices, TSYS, Heartland, 
OrthoBanc, more.

Training available In-office, online In-office; online, including 
webinars In-office, online

Training fees Contact company Varies Varies

Updates Cloud updates automatically online. 
On-premise updates sent by mail.

Automatic updates via Dolphin 
Update Service/Cloud

Online multiple times per year;  
immediate as needed.
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Ceph tracing X X

Electronic charting X X X

Employee time clock X X X

Fingerprint recognition X

Imaging X X X

Letter-writing X X X

Mobile device integration X X X

Payment systems X X X

Reports X X X

Scheduling X X X

Special features

Promotes productivity and patient 
compliance with universal aligner 
tracking, new treatment plan func-
tionality, and patient insight panel

Ortho-pedo tools; OrthoEssentials 
ScoreCard; Hummingbird Reports; 
Online New Patient Forms; Analysis 
Tools; SMS; Cloud

Too many to list
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Oasys Practice LLC
crossfireop.com
(800) 528-2978

Ortho2
ortho2.com
(800) 678-4644

OrthoChart LLC
orthochart.com
(800) 231-7945

OrthodonticPractice
ManagementSoftware.com
orthodonticpractice
managementsoftware.com
(720) 362-2456

Product name CrossFire Edge Cloud OrthoChart Orthodontic Software

Platform Mac, Windows Mac, Windows, tablet, or 
smartphone Windows Cloud based

Hardware requirements Cloud based No servers needed. Please 
visit website for details. Windows 7, 8, 10, Server Any browser on any device

Cost of the software N/C for first practice Packages based on 
individual needs.

Depends on number of 
users; starts at $1,500

$79/mo; $49/mo on user  
cloud server

Length and cost of service 
and support agreements

$299 per month for 5 
users

First year support and 
updates included. Annual 
optional agreement.

1 year Service and support included

Cost to convert data from  
legacy software $1,500+ From $0 to $1,995 $1,000 to $1,200 Depends on user 

database

Cost to support multiple  
locations $0 Included at no additional 

fee

Depends on number of 
users. Typically $750 per 
user.

$29/mo

Software compatibility

TransactAR, TeleVox, Sesame, 
TSYS, MerchantPro Express, 
Reward Hub, EasyRx, Anato-
mage, and iTero

Many integrations 
with popular imaging, 
modeling, telephony, and 
financial products.

VistaDent, Dolphin, 
Charge-It Pro, X-Charge, 
T-Link, OrthoCad

Any web browser

Training available In-office, online In-office, online Online Online

Training fees $850+ Varies $90/hour Included in monthly service 
fee

Updates Our support staff or auto-
mated updates

Automatic and regular 
updates Download and/or mail Company uploads the 

updates

Po
pu

la
r f

ea
tu

re
s

Ceph tracing X X

Electronic charting X X X X

Employee time clock X X X

Fingerprint recognition X X X

Imaging X X X X

Letter-writing X X X X

Mobile device integration X X X

Payment systems X X X X

Reports X X X X

Scheduling X X X X

Special features Online patient self 
scheduling

Cloud, financial slider, 
pediatric dentistry module, 
personal productivity 
dashboard, office/patient 
apps, patient education 
animations, patient remind-
ers, morphing

OrthoChart Cloud, 
email, text messaging, 
document scanning, auto 
credit card processing, 
electronic claims

Email/text reminders. Invis-
align friendly. Automated 
reviews request. Credit 
card payments. Check-in, 
patient flow. Patient portal.
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tops Software
topsortho.com
(770) 627-2527

TransactAR LLC
transactar.com
(678) 813-2288

Product name topsOrtho TransactAR

Platform Mac Mac, Windows

Hardware  
requirements Mac, iPad, iPhone None

Cost of the software Varies according to 
needs N/A

Length and cost of 
service and support 
agreements

Varies according to 
needs 1 year

Cost to convert data 
from legacy software

Varies according to 
needs N/A

Cost to support  
multiple locations

Varies according to 
needs N/A

Software 
compatibility Virtually everything Compatable with any 

cloud-based software

Training available In-office, online In-office, online

Training fees Varies by location. Quote 
provided on request. $3,999

Updates
Automatic without user 
intervention. Multiple 
updates each year.

N/A
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Ceph tracing X

Electronic  
charting X

Employee  
time clock X

Fingerprint  
recognition

Imaging X

Letter-writing X X

Mobile device 
integration X X

Payment systems X X

Reports X X

Scheduling X

Special features

Lightning Cloud, 
100% Real Mac, Apple 
Authorized Business 
Solution Provider, 
Legendary service for  
elite practices.

Partners in Practice 
Excellence: Patient 
Management, Production 
& Collection, Professional 
Advisement, Electronic 
Case Acceptance




